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Abstract

Objective To explore the characteristics and the influential factors of unmet needs and services development of rehabili-

tation for people with extremely severe hearing disability (PSHDs).
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Methods A total of 90 052 PSHDs were included. Multiple response was used to analyze the characteristics of unmet
needs and services of rehabilitation. The structural equation model of the received service and unmet needs of
PSHDs was developed.

Results The reporting rate of unmet needs of rehabilitation for PSHDs, from high to low, were assistive devices (61.5%),
nursing care (24.1%), medicine (23.4%), functional training (17.6%) and surgery (2.5%). The reporting rate of re-
ceived service for PSHDs, from high to low, were assistive devices (58.3%), nursing care (24.4%), medicine
(22.4%), functional training (22.0%) and surgery (2.2%). Structural Equation Model showed that the more servic-
es received, the more needs for cochlear implantation surgery and speech therapy (P < 0.001); the better family
income situation, the more needs for cochlear implantation surgery (P < 0.001); and age factor had significant ef-
fects on the unmet needs of cochlear implantation surgery and speech therapy (P < 0.001).

Conclusion PSHDs reported unmet needs and received services mainly included assistive devices, nursing care, medi-
cine and functional rehabilitation training. Those PSHDs who had received services would report more demand
of unmet needs, supposed that improving the accessibility and coverage of services should be emphasized in the
development of rehabilitation services. According to ICF model, on the basis of the characteristics of the unmet
needs of PSHDs, it proposed to take measures to implement precise rehabilitation services to improve the quality
of services.
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